Communication

Listening




Mike Thompson

* Licensed Investigator in TX.

e Member of Texas Association of
Licensed Investigators.

* Member of National Council of
Investigative and Security Services.

e Member of World Association
of Detectives.

* CEO for Bearden Investigative Agency,
Inc.

* Veteran of Merseyside Police Service in
the United Kingdom
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hat do you want to do when you grow up
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What is
istening?







- Listening

* More active process : N~

* Processing and understanding the message
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What is the
message here?




What about here?
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What senses do we use to really listen?




How to actively
Isten to
someone?’







| L : '
3 T / | | o/ [ |
1 i RS Ay | /
S P T ——— ) (
| °
&
vy R A
e V2 U . Ve |40

Why is this important?
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