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What do you want to do when you grow up? 



What is 
listening? 



Hearing 
When sound is 

received by your 
ear and 

processed by your 
brain 



Listening
• More active process

• Processing and understanding the message



What is the 
message here?



What about here? 



Exercise



Barriers to listening



What senses do we use to really listen? 



How to actively 
listen to 
someone? 



How do we make ourselves better 
listeners?



Why is this important? 


